Release Notes – Version 3.0.0
Release Date: 19 September 2025
 Status: Stable Release
This release delivers extensive bug fixes, UI/UX corrections, and new validations across Forms, Chat, Document Management, and File Sharing. The focus has been on improving stability, closing QA reopen items, and resolving cross-tenant data issues.
New Feature: Post Copying & Cross-Module Integration
· Introduced seamless integration between Chat and other LathranSuite apps (Tickets, Documents, and Forms).
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· Users can now upload, share, and send Tickets, Documents, and Forms directly inside Chat.
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· Permission-based access ensures users only interact with items they are authorized to view or share.
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· Enables faster collaboration by eliminating the need to switch between modules.
· Acts as a foundation for future cross-application workflows inside Chat.
Fixes & Improvements
Forms
· Fixed issue where user records were displayed in array format.
· Resolved bug where adding records in a form caused a continuous loop.
· Corrected button verbiage inconsistencies in the form application.
· Delete button alignment and placement corrected across forms.
· Ticket titles now restricted to 150 characters.
· Dashboard’s Forms section now only displays forms created by or shared with the logged-in user.
· Address field on store creation now shows a required asterisk indicator.
· Fixed Form Builder layout not displaying properly at 100% view.

Chat
· Improved calling behavior:
· Correct handling when User A blocks mic/camera and User B has them enabled.
· Stabilized uncertain behavior on calls.
· Fixed issue where all videos and audios played simultaneously.
· Corrected unread message counter not clearing when groups were deleted.
· Fixed distorted profile pictures in conversation view.
· Added initials/placeholder image when no profile photo is uploaded.
· Resolved broken folder icon when sharing folders in chat.
· Fixed Excel files shared in chat incorrectly displaying as a voice recording.
· Corrected ZIP folder sharing, which previously showed an “Unauthorized” error.
· Fixed Add button dialog not closing when clicking outside.
· Fixed APK image preview not loading in chat.
· Resolved bug where MP3 files displayed as text and failed to play.
· Corrected issue where Docs of type “folder” could not be shared in chat.

Documents & File Sharing
· Fixed issue where cancel action didn’t work after reload on failed file uploads.
· Corrected behavior where “today’s date” links expired immediately.
· Success message now appears correctly after first-time password setup.
· Fixed duplicate file renaming with numeric suffixes.
· Old profile images no longer persist in Documents after user deletion & recreation.
· Resolved issue with SSO implementation in Documents.
· Fixed timestamp refresh issue when files were re-shared.
· Corrected error messages persisting after large file uploads.
· Fixed issue where previously selected documents disappeared after new searches.
· Fixed favicon inconsistencies in Forms and Tickets modules.
· Resolved bug where Excel file previews incorrectly rendered as audio files.

User Management
· Fixed issue where Client Admin name changed unexpectedly after creating a user.
· Manager data now correctly appears in the sharing dropdown.
· Associate users can now delete their own tickets.

QA Reopen
· Success message after first-time password setup (intermittent).
· External users can still share files further despite “Only in LathranSuite” restriction.

New Issues Logged
1. CORS issues when fetching forms/tickets in chat (requires header alignment for integration).
2. Forms from one tenant visible in another tenant (cross-tenant isolation bug).
3. Group messages not showing double tick after being viewed.
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