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1. New Features
1.1 Notifications Update
· Notifications enabled for: Portal, Forms, Tickets, and Chat.
· Triggers:
· File Upload
· File Delete
· File Rename
· File Share
· File Edit
When Notifications are Sent:
· If a folder (e.g., Announcements) has an associate assigned, they will receive notifications when a manager performs file actions.

When Notifications are Not Sent:
· In personal folders (no manager assigned), only toast messages appear—no notifications are triggered.

1.2 Document Editing & Collaboration
· Users can now open and edit DOCX, XLSX, PDF, and PPTX directly inside DMS without downloading.
· Secure Editing with JWT: Sessions secured to prevent unauthorized access.
· Callback Support: Changes saved automatically back into the system.
· Version Control: Each edit generates a new version for better tracking.

2. Fixed Issues
1. Chat Integration with DMS
a. DMS token was not being passed when launching chat from tickets and forms.
b. Fixed by ensuring token is correctly included with requests.
2. CORS Issues in Chat
a. Errors occurred when fetching forms and tickets inside chat.
b. Fixed by aligning headers with docs/tickets/forms integration.
3. Pick Option for Docs/Forms/Tickets
a. Added the ability to pick documents, tickets, and forms directly inside chat.
4. Forms | Public User Feedback Forms
a. Public feedback forms were not showing up.
b. Fixed to ensure visibility.
5. Forms | Can Edit Functionality
a. Editing capability was not working.
b. Fixed and restored proper functionality.
6. Chat Disappearance Issue
a. Chat disappeared for associates and managers were unable to create stores.
b. Fixed to restore chat availability.

7. File Upload | Error Message
a. Error message persisted even after successful large file uploads.
b. Fixed to clear messages correctly.
8. File Sharing | Info Section
a. No sharing details were displayed in the shared widget.
b. Fixed by adding detailed file sharing information in the Info section.

9. Timestamp Not Updating on Re-Share
a. Timestamp failed to update when files were re-shared (deduplication issue).
b. Fixed to ensure proper timestamp updates.

3. New Issues Logged
1. Old, deleted links reappear after deleting new uploads in re-created users.
2. Unauthorized users can edit or delete tickets not created or assigned to them.
3. Users are unable to rename form names.

4. QA Reopen
1. Tenant credentials to be updated with the new email template.

5. Summary
This version 3.0.1 upgraded release introduces cross-module notifications and in-app document editing & collaboration as major new features. In addition, multiple fixes strengthen chat integration, forms usability, and file-sharing reliability.

